Annual Drinking Water Quality Report for 2024
Dolgeville Water System

41 N. Main St. Dolgeville, NY 13329

(Public Water Supply ID# NY2102299)
Introduction

To comply with State regulations, The Dolgeville Water system will be annually issuing a report describing the quality of your drinking water.  The purpose of this report is to raise your understanding of drinking water and awareness of the need to protect our drinking water sources. Last year, we conducted tests for numerous contaminants.  We detected 4 of those contaminants and only found 1 of those contaminants at a level higher than the State allows.  As we told you at that time, our water temporarily exceeded a drinking water standard, and we rectified the problem by increased filter cleaning and back flushing. This report provides an overview of last year’s water quality.  Included are details about where your water comes from, what it contains, and how it compares to State standards. If you have any questions about this report or concerning your drinking water, please contact Neal Winkler, Water Plant Operator, phone # 315-429-3776. We want you to be informed about your drinking water.  If you want to learn more, please attend any of our regularly scheduled village board meetings. The meetings are held at 6:00pm on the third Monday of the month at the Village Hall. 

Where does our water come from?

In general, the sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and can pick up substances resulting from the presence of animals or from human activities. Contaminants that may be present in source water include: microbial contaminants; inorganic contaminants; pesticides and herbicides; organic chemical contaminants; and radioactive contaminants.  In order to ensure that tap water is safe to drink, the State and the EPA prescribe regulations, which limit the amount of certain contaminants in water provided by public water systems.  The State Health Department’s and the FDA’s regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

In 2024, the Dolgeville water system delivered 195,348,979 gallons of water to approximately 900 customers, or about 2166 people in and around the village of Dolgeville. The Dolgeville water system draws its water from Cold Brook reservoir located in the town of Salisbury on the Irondale Rd. The Cold Brook reservoir is a surface water collection point for the Dolgeville water shed, consisting of about 700 acres. The system also maintains Mang Brook reservoir as a back up for emergencies. The watershed is inspected yearly for problems or violations of the watershed rules and regulations. The 2023 inspection found a logging operation on water shed land causing high raw water turbidity, DEC was notified, and logging was stopped, 2024 inspection found no new issues.
Water drawn from these reservoirs is filtered through the Dolgeville Slow Sand Water Filtration Plant, also located on the Irondale Rd.  The water is disinfected with chlorine, averaging about 10.2 pounds per day then stored in two 500,000-gallon clear wells. As water enters the system it is treated with a Phosphoric Acid Solution. This is added to coat the system to help prevent lead from leaching out of metal pipes and plumbing fixtures. Regular monitoring for bacteria, chlorine residual, turbidity, and other contaminants regulated by the Dept. of Health is done throughout the system. Water is distributed through about 14 miles of water line serving the village and surrounding area. The daily average use for 2024 was 493,292 gallons per day.
 Source Water Assessment

The New York State Department of Health has evaluated this public water supply’s (PWS) susceptibility to contamination under the Source Water Assessment Program (SWAP), and their findings are summarized in the paragraph(s) below.  It is important to stress that these assessments were created using available information and only estimate the potential for source water contamination.  Elevated susceptibility ratings do not mean that source water contamination has or will occur for this PWS.  This PWS provides treatment and regular monitoring to ensure the water delivered to consumers meets all applicable standards.

Our water is derived from 2 surface sources, Mang Brook and Cold Brook.  The assessment for the Mang Brook source contains no discrete potential contaminant sources and none of the land cover contaminant prevalence ratings are greater than low.  However, the high mobility of microbial contaminants in reservoirs results in this drinking water intake having medium-high susceptibility ratings for protozoa and enteric bacteria and viruses.  The assessment for the Cold Brook source found no noteworthy risks to source water quality.  It should be noted that reservoirs in general are highly sensitive to phosphorus and microbial contaminants.

Please note that our water is filtered and disinfected to ensure that the finished water delivered into your home meets New York State’s drinking water standards for microbial contamination. 

A copy of the assessment, including a map of the assessment area, can be obtained by contacting us, as noted below.

Are there contaminants in our drinking water?

It should be noted that all drinking water, including bottled drinking water, may be reasonably expected to contain at least small amounts of some contaminants.  The presence of contaminants does not necessarily indicate that water poses a health risk.  More information about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline (800-426-4791) or the New York State Department of Health, Herkimer District Office (315-866-6879)

As the State regulations require, we routinely test your drinking water for numerous contaminants. These
Contaminants include: total coliform, turbidity, inorganic compounds, nitrate, nitrite, lead and copper, volatile organic compounds, total trihalomethanes, and synthetic organic compounds The table presented below depicts which compounds were detected in your drinking water.  The State allows us to test for some contaminants less than once per year because the concentrations of these contaminants do not change frequently.  Some of our data, though representative, are more than one year old.

	Table of Detected Contaminants

	Contaminant
	Violation

Yes/No
	Date of Sample 
	Level Detected

(Maximum)

(Range)
	Unit

Measure-ment
	MCLG
	Regulatory Limit (MCL, TT or AL)
	Likely Source of Contamination

	Microbiological Contaminants

	Turbidity (1)
	No
	12/13/24
	0.114 NTU
	NTU
	N/A
	TT= <5NTU
	Soil Runoff

	Turbidity (1)
	No
	Continuous 
	100%<1.0 ntu
	NTU
	N/A
	TT=95% of samples < 1.0 NTU
	


	Inorganic Contaminants

	Contaminant
	Violation

Yes/No
	Date of Sample 
	Level Detected

(Maximum)

(Range)
	Unit

Measure-ment
	MCLG
	Regulatory Limit (MCL, TT or AL)
	Likely Source of Contamination

	Barium
	No
	10/9/24
	0.0037
	Mg/l
	2
	2
	Discharge from drilling waste, discharge from metal refineries, Erosion of natural deposits.

	Nickei
	No
	5/11/22
	0.0013
	
	
	
	

	Lead 

(2)
	No
	8/28/19
	1.8
Range

<1 / 2.3
	Ug/L
	N/A
	AL 15
	Corrosion of household plumbing, erosion of natural deposits

	Copper

(2)
	No
	8/28/19
	0.186        
 Range         <0.0026/0.189
	Mg/L
	N/A
	AL 1.3
	Corrosion of household plumbing, erosion of natural deposits

	Chloroform
	No
	10/9/24
	13.2
	Ug/L
	
	
	

	Synthetic Organic Chemicals

	Hexachlorocyclopentadiene
	No
	8/21/24
	0.11
	ug/l
	N/A
	5
	Discharge from a chemical factory.

	Inroganics – Nitrate and Nitrite

	Nitrate
	No
	4/10/24
	0.13
	mg/l
	10
	10
	Runoff from fertilizer use; Leaching from septic tanks, sewage; Erosion of natural deposits.


	Contaminant
	Violation

Yes/No
	Date of Sample 
	Level Detected

(Maximum)

(Range)
	Unit

Measure-ment
	MCLG
	Regulatory Limit (MCL, TT or AL)
	Likely Source of Contamination

	Disinfection Byproducts

	Total

Trihalomethanes

(3)
	No
	Annual

Average 2024
	 70.65 ug/l        range          42.63/70.65         
	UG/L
	N/A
	MCL 80
	By-product of drinking water chlorination

	Haloacetic Acids (HAA5)

(3)
	yes
	Annual

Average 2024
	 67.35 ug/l                            range 

50.13/64.38
	UG/L
	N/A
	60
	By-product of drinking water chlorination.


	Radioactive Contaminants

	Contaminant
	Violation

Yes/No
	Date of Sample 
	Level Detected

(Maximum)

(Range)
	Unit

Measurement
	MCLG
	Regulatory Limit (MCL, TT or AL)
	Likely Source of Contamination

	GrossAlpha

	No
	9/23/19
	0.304
	pCi/L
	0
	15
	Erosion of natural deposits

	Gross Beta

	No
	9/23/19
	0.972
	pCi/L
	0
	4
	Decay of natural deposits, And man made emissions

	Radium – 226

	No
	9/23/19
	0.163
	pCi/L
	0
	5
	Erosion of natural deposits

	Radium – 228

	No
	9/23/19
	0.0271
	pCi/L
	0
	
	Erosion of natural deposits


Notes:

(1) – Turbidity is a measure of the cloudiness of the water.  We test it because it is a good indicator of the effectiveness of our filtration system.  Our highest single turbidity measurement for the year occurred on 5/2/20 (0.071 NTU).  State regulations require that turbidity must always be below 5 NTU.  The regulations require that 95% of filter effluent composite turbidity samples collected have measurements below 1 NTU. 

(2) – The level presented represents the 90th percentile of the 10 sites tested. A percentile is a value on a scale of 100 that indicates the percent of a distribution that is equal to or below it.  The 90th percentile is equal to or greater than 90% of the lead values detected at your water system.  In this case, ten samples were collected at your water system and the 90th percentile value was the second highest value. 

(3) – This level represents the highest running annual average sampling results averaged over a 12-month period.
Definitions:

Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water.  MCLs are set as close to the MCLGs as feasible.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health.  MCLGs allow for a margin of safety.

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.
Non-Detects (ND): Laboratory analysis indicates that the constituent is not present.
Nephelometric Turbidity Unit (NTU): A measure of the clarity of water. Turbidity in excess of 5 NTU is just noticeable to the average person.

Milligrams per liter (mg/l): Corresponds to one part of liquid in one million parts of liquid (parts per million - ppm).  
Micrograms per liter (ug/l): Corresponds to one part of liquid in one billion parts of liquid (parts per billion - ppb).

Millirems per year (mrem/yr): A measure of radiation absorbed by the body.

Million Fibers per Liter (MFL): A measure of the presence of asbestos fibers that are longer than 10 micrometers. 

Picocuries per liter (pCi/l): Picocuries per liter is a measure of the radioactivity in water. 

Treatment Technique (TT): A required process intended to reduce the level of contaminants in drinking water.
What does this information mean?
Radon is a naturally-occurring radioactive gas found in soil and outdoor air that may also be found in drinking water and indoor air.  Some people exposed to elevated radon levels over many years in drinking water may have an increased risk of getting cancer.  The main risk is lung cancer from radon entering indoor air from soil under homes.
In 2019, we collected one sample that were analyzed for radon. The 0.271 / 0.163 picocuries/liter (pCi/l)).  For additional information call your state radon program (1-800-458-1158) or call EPA’s Radon Hotline (1-800-SOS-Radon).

The table shows that our system uncovered some problems this year. During 2024 sampling year elevated quarterly averages for Haloacidic acids.  The duration of the violation was from 1/1/24 to 6/30/24 the potential adverse health effects are. Some people who drink water containing haloacetic acids in excess of the MCL over many years may have an increased risk of getting cancer.  We are addressing this by increased cleaning and back flushing the filters, as well as increased hydrant flushing.
Lead can cause serious health problems, especially for pregnant women and young children. Lead

in drinking water is primarily from materials and components associated with service lines and

home plumbing. The Dolgeville water system is responsible for providing high quality drinking water

and removing lead pipes, but cannot control the variety of materials used in plumbing components

in your home. You share the responsibility for protecting yourself and your family from the lead

in your home plumbing. You can take responsibility by identifying and removing lead materials

within your home plumbing and taking steps to reduce your family’s risk. Before drinking tap

water, flush your pipes for several minutes by running your tap, taking a shower, doing laundry or

a load of dishes. You can also use a filter certified by an American National Standards Institute

accredited certifier to reduce lead in drinking water. If you are concerned about lead in your water

and wish to have your water tested, contact the Village of Dolgeville Water System at 315-429-3776.

Information on lead in drinking water, testing methods, and steps you can take to minimize

exposure is available at http://www.epa.gov/safewater/lead.
INFORMATION ON LEAD SERVICE LINE INVENTORY
A Lead Service Line (LSL) is defined as any portion of pipe that is made of lead which connects the water main to the building inlet. An LSL may be owned by the water system, owned by the property owner, or both. The inventory includes both potable and non-potable SLs within a system. In accordance with the federal Lead and Copper Rule Revisions (LCRR) our system has prepared a lead service line inventory and has made it publicly accessible by requesting a copy at the village clerk’s office. A notice of its availability will be mailed in May.
Is our water system meeting other rules that govern operations?


During 2024 our system has been found to be in violation of the New York State Sanitary Code Drinking Water Regulations and the National Primary Water Regulations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are an indicator of whether your drinking water meets health standards. During the 1/1/2024 to 6/30/2024 compliance period, we exceeded the MCL for total Haloacetic acids (HAA5). Public notification was made on 3/14/2024. 
 We are addressing this by increased cleaning and back flushing the filters, as well as increased hydrant flushing.
Any questions or concerns please call Dolgeville Water System Operator, Neal Winkler 315-429-3776.


Subpart 5-4 of the New York State Sanitary Code establishes certified water operator requirements for community and nontransient noncommunity public water systems. The requirements are based on the size and complexity of the water treatment processes provided. The Village of Dolgeville Public Water System, which utilizes a surface water source and has a water treatment plant with facilities for filtration designed to treat 2.5 million gallons a day (MGD) or less, is required to have a Grade IIA certified designated water operator in responsible charge and a Grade IIA certified assistant water operator. According to our records and knowledge, the Village of Dolgeville does not have a Grade IIA certified assistant water operator and therefore is in violation of this requirement. To address this violation the Village of Dolgeville has enter into an agreement with the Village of St. Johnsville to share Water System Operators.
Do I Need to Take Special Precautions? 

Some people may be more vulnerable to disease causing microorganisms or pathogens in drinking water than the general population.  Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections.  These people should seek advice from their health care provider about their drinking water.  EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium, Giardia and other microbial pathogens are available from the Safe Drinking Water Hotline (800-426-4791).  

Closing

Thank you for allowing us to continue to provide your family with quality drinking water this year. In order to maintain a safe and dependable water supply we sometimes need to make improvements that will benefit all of our customers. We ask that all our customers help us protect our water sources, which are the heart of our community.  Please call our office if you have questions.
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